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What Is Being Covered?

The City will be holding a series of after-hours water billing drop-ins
to give Water & Sewer customers the opportunity to:
e Meet face to face with Customer Care representatives after normal business hours to
ask questions about their water bills
e Learn about our water billing process, including why bills are sometimes estimated
e Learn how water meters work and how to read a meter
e Learn how much leaks can cost you and get tips on finding leaks
e Learn how much common water habits cost residential customers

Next Drop-In

When: December 7, 2016
6:00 - 8:00 PM (stop by any time)

Where: Eau Claire Print Building
3907 Ensor Ave

Customer Care Center (803) 545-3300
1136 Washington St. CustomerCare@ColumbiaSC.Net

e WWW.ColumbiaSC.net/Customer-Care
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