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BOARD OF ZONING APPEALS 
CASE SUMMARY FOR 

APPLICATION FOR SPECIAL EXCEPTION 
 

2405 and NX2405 Two Notch Road 
 

August 12, 2014 at 10:00 A.M. 
City Council Chambers, 1737 Main Street, 3rd Floor 

Columbia, South Carolina 
 
Case Number: 14-033-SE 

Subject Property: 2405 and NX2405 Two Notch Road (TMS# 11511-11-05 and  -09) 

Zoning District: C-3 (General Commercial district)  

Applicant: Pat Hickson, Capital City Ambulance, Incorporated 

Property Owner: Oil Service Company LLC 

Council District: 2 

Summary Prepared: 5 August 2014 
 
 
 

Requested Action:  Special Exception to allow non-emergency medical transportation service 
Applicable Sections  
of Zoning Ordinance: §17-258 Non-emergency medical transportation services (classified under SIC 

41; Local and suburban transit and interurban highway passenger 
transportation and service facilities for motor vehicle passenger 
transportation) are allowed by special exception in the C-3 districts. 

  
 §17-112 Standard criteria for special exceptions 
  
Case History:  None. 
   
 
Staff Comments:   This application for Special Exception is to establish a “non-emergency medical 

transportation service” on properties previously utilized by an oil service company.  
 
 While the proposed use is not classified as an emergency ambulance service by the South 

Carolina Department of Health and Environmental Control (SC DHEC), some of the 
transportation is within ambulances and staff is recommending specific conditions below 
to ensure that noise and lights from the ambulances do not impact adjacent properties.   

 
 Nonemergency Transport (from SC DHEC regulation 61-7, effective June 23, 2006): 

Services and transportation provided to a patient whose condition is considered stable. A 
stable patient is one whose condition reasonably can be expected to remain the same 
throughout the transport and for whom none of the criteria for emergency transport has 
been met.  Prearranged transports scheduled at the convenience of the service or medical 
facility will be classified as a nonemergency transport.  

 
 This particular business has been occupying this property for approximately the last six 

years following a move from another location within the city.  Upon speaking with the 
Business License Division and the applicant it appears that while the business license 
was renewed and kept up-to-date over the years, a change of address was not filed with 
Business License until March of 2012. 
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 I recommend that the Board approve this application, subject to the following 
conditions: 

• Construction, operation, and/or use shall be in substantial compliance with 
the documents placed on file in conjunction with this case; 

• No emergency sirens and/or flashing lights to be operated while entering, 
exiting, or upon the subject property. 

  
 The above recommendation is based upon the following findings as required within 
 §17-112 of the Zoning Ordinance: 

1. A non-emergency medical transportation service is allowed by special exception 
within a C-3 district, and the special exception would not adversely affect the 
public interest. 

2. The proposed use, when operated in conformance with the application and 
submitted documents presented to the Board prior to the public hearing:  

a. Will not have a substantial adverse impact on vehicular traffic or 
vehicular and pedestrian safety and adequate provisions are made in the 
proposed exception for parking and for loading and unloading in that a 
sidewalk already exists on Two Notch Road and there is adequate 
visibility for vehicles entering and exiting the parking areas; 

b. Will not have a substantial adverse impact on adjoining properties in 
terms of environmental factors such as noise, lights, glare, vibration, 
fumes, odors, obstruction of air or light as emergency lights and sirens 
will be prohibited upon the property by condition of this approval; 

c. Will not have a substantial adverse impact on the aesthetic character of 
the area, to include a review of the orientation and spacing of buildings 
in that proposed non-emergency medical transportation service is 
established in an existing building formerly utilized for a more industrial 
use; 

d. Will not have a substantial adverse impact on public safety or create 
nuisance conditions detrimental to the public interest or conditions likely 
to result in increased law enforcement response, as location of a non-
emergency medical transportation service improves public safety;  

e. The establishment of the proposed special exception does not create a 
concentration or proliferation of the same or similar types of special 
exception use, which concentration may be detrimental to the 
development or redevelopment of the area in which the special exception 
use is proposed to be developed; 

f. Is consistent with the character and intent of the underlying district as 
indicated in the zoning district description, and there are not any 
applicable zoning overlay district goals and requirements; 

g. Is appropriate for its location and compatible with the permitted uses 
adjacent to and in the vicinity of the property as the proposed location is 
within a commercially zoned strip along Two Notch Road. 
 

 
 
 
 
 
 
 
       
Persons expressing support or concern about this application submitted the documents outlined below to staff.  
All documents are attached hereto and made a part of the record of the public hearing. 
 
-None. 
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From: Pat Hickson
To: Livengood, Andrew
Subject: Re: Special Exception Application, Capital City Ambulance 2405 Two Notch Road.
Date: Friday, July 18, 2014 11:38:22 AM

Andrew,

Thanks for the property info. The property you have indicated in red and designated
on the attachment are what we use. 
The next time I am there I will try to estimate the boundary between the C-3
commercial and the residential and rope it off to be sure we do not encroach into it.
As I said, we do not use that parcel but it should be marked to be sure. 
Thanks again
Pat 

Sent from my iPhone

On Jul 18, 2014, at 8:57 AM, "Livengood, Andrew" <atlivengood@columbiasc.net>
wrote:

Good morning Mr. Hickson,
 
To follow up our conversation from yesterday, I wanted to send you the zoning map
for the area surrounding your business, Capital City Ambulance, at 2405 Two Notch
Road here in Columbia.  As we discussed, there appear to be three properties owned
by Oil Service Company LLC:

<!--[if !supportLists]-->·         <!--[endif]-->2405 Two Notch Road (TMS# 11511-11-
09), Zoned C-3 (red color)

<!--[if !supportLists]-->·         <!--[endif]-->NX 2405 Two Notch Road (TMS# 11511-
11-05), Zoned C-3 (red color)

<!--[if !supportLists]-->·         <!--[endif]-->E/S Waites Road (TMS# 11511-11-08),
Zoned RG-1 (tan color)

 
Firstly, I would like to confirm with you that you are utilizing both 2405 and NX2405
Two Notch Road for your non-emergency ambulance service- upon confirmation I will
amend your application so that a special exception would apply to both properties.
 
Secondly, I would also like to confirm with you the status of the residentially zoned
property to the rear (E/S Waites Road, TMS# 11511-11-08).  As we discussed, while
the property is zoned residentially, through historic aerial photography it appears to
have been in commercial use at one point prior to you occupying the properties. 
However, since the property is zoned residentially, a special exception for an
ambulance service would not be allowed on this property to the rear.  You had stated
that, while you weren’t certain about the precise location of the property to the rear,
you didn’t believe you were currently utilizing it for your business.  Can you take a
look at the maps pasted below and  attached to the email and confirm?  This
particular property starts at approximately 75 feet behind the rearmost portion of the

mailto:phickson@ccaems.com
mailto:atlivengood@columbiasc.net
mailto:atlivengood@columbiasc.net


building at 2405 Two Notch, and measures approximately 65 feet wide by 143 feet
deep.   
 
Thanks again, and please don’t hesitate to contact me if you have any questions.
 
Andrew
 
 
<!--[if !vml]--><image005.png><!--[endif]-->Andrew Livengood, Deputy
Zoning Administrator
Planning and Development Services
 
1136 Washington Street, Columbia, SC 29201
 
Phone: 803.545.3333
Direct: 803.545.3220
atlivengood@columbiasc.net
www.columbiaplanning.net
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From: Livengood, Andrew
To: phickson@ccaems.com
Subject: Special Exception Application, Capital City Ambulance 2405 Two Notch Road.
Date: Friday, July 18, 2014 8:57:35 AM
Attachments: image003.png

14-033-SE-TwoNotch2405-Zoning.pdf
image005.png

Good morning Mr. Hickson,
 
To follow up our conversation from yesterday, I wanted to send you the zoning map for the area surrounding your business, Capital City Ambulance, at 2405 Two Notch Road here in Columbia.  As we
discussed, there appear to be three properties owned by Oil Service Company LLC:

·         2405 Two Notch Road (TMS# 11511-11-09), Zoned C-3 (red color)
·         NX 2405 Two Notch Road (TMS# 11511-11-05), Zoned C-3 (red color)
·         E/S Waites Road (TMS# 11511-11-08), Zoned RG-1 (tan color)

 
Firstly, I would like to confirm with you that you are utilizing both 2405 and NX2405 Two Notch Road for your non-emergency ambulance service- upon confirmation I will amend your application so that a
special exception would apply to both properties.
 
Secondly, I would also like to confirm with you the status of the residentially zoned property to the rear (E/S Waites Road, TMS# 11511-11-08).  As we discussed, while the property is zoned residentially,
through historic aerial photography it appears to have been in commercial use at one point prior to you occupying the properties.  However, since the property is zoned residentially, a special exception for an
ambulance service would not be allowed on this property to the rear.  You had stated that, while you weren’t certain about the precise location of the property to the rear, you didn’t believe you were
currently utilizing it for your business.  Can you take a look at the maps pasted below and  attached to the email and confirm?  This particular property starts at approximately 75 feet behind the rearmost
portion of the building at 2405 Two Notch, and measures approximately 65 feet wide by 143 feet deep.   
 
Thanks again, and please don’t hesitate to contact me if you have any questions.
 
Andrew
 
 
Andrew Livengood, Deputy Zoning Administrator
Planning and Development Services
 
1136 Washington Street, Columbia, SC 29201
 
Phone: 803.545.3333
Direct: 803.545.3220
atlivengood@columbiasc.net
www.columbiaplanning.net
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